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“Where horses and you make dreams come true!” 

 

 

 

HETRA’s mission is to improve 

the quality of life both physically 

and emotionally of adults and 

children with disabilities through 

equine assisted activities.   



WELCOME TO THE HETRA TEAM!! 
 

 

We are very pleased to welcome you to HETRA or Heartland Equine Therapeutic Riding Academy.  

Our volunteers are very valuable to us, and all that we do.  Without our dedicated volunteers most of 

our riders could not experience all the benefits that HETRA has to offer.  We hope that you enjoy your 

experience with us.  Please feel free to contact us with any questions, or offer any comments that you 

have on how we can make the volunteer experience more enjoyable.   

 

HETRA Staff Contact Information 

 

HETRA Business Office Phone/Valley Barn Phone - 359-8830 

This is not an Omaha barn phone, you will need to call the instructor’s cell phone to contact someone 

at the Omaha barn.  
 

Volunteer Coordinator  

cell phone: 669-1504   e-mail: volunteers@hetra.org 
 

Edye Godden, OTR/L- Executive Director & Instructor 

 cell phone: 708-6433  e-mail: Edye@hetra.org 
 

Erin Bevington,- Financial & Admin. Manager, Horse Manager 

cell phone: 677-5986  e-mail- Erin@hetra.org 
 

Katherine Smith, OTR/L- Instructor, Program Manager 

cell phone: 680-2235   e-mail Katherine@hetra.org 
 

Jodi Teal- Instructor, Development Director 

cell phone: 699-0937   e-mail Jodi@hetra.org 
 

Lori Bliss- Instructor 

 cell phone: 659-5297, e-mail Lori@hetra.org 
 

Tom Cramer- Instructor  

cell phone: 699-9064  e-mail Tom@hetra.org 
 
 

Diane Bemis, OTR/L- Therapist  

cell phone: 250-6777   e-mail Diane@hetra.org 
 

Lisa Stillahn- Instructor 

 cell phone: 312-4282  e-mail Lisa@hetra.org 
 

Teresa Konda- Instructor 

 cell phone: 650-6799   e-mail Teresa@hetra.org 
 

Paula Wachholtz, PT - Instructor 

 cell phone: 699-2580 e-mail Paula@hetra.org 
 

Jen Wolsleben- Instructor 

 cell phone: 719-8100, e-mail Jen@hetra.org 
 

Amanda Rector - Instructor 

cell phone: (402) 210-7468   e-mail Amanda@hetra.org 
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   All About HETRA 
 

Heartland Equine Therapeutic Riding Academy was started in 1989 by Steve and Janet Henthorn of 

Omaha.  The program started with one student, one horse and three volunteers.  We have grown 

significantly over the last 22 years, we now have 16 wonderful therapy horses, 13 NARHA certified 

instructors, and serve over 90 students a week.  HETRA is a non-profit 501c3 organization, and was the 

first NARHA Premier Accredited Therapeutic Riding center in Nebraska!  We offer services in 

Therapeutic Riding, Hippotherapy and Therapeutic Carriage Driving. 
 

Therapeutic Riding- the rider learns to control the horse and such skills as reining, use of leg & 

voice aids and stable management. All therapeutic riding sessions are conducted by a NARHA 

certified instructor and periodically reassessed by an occupational or physical therapist. 

Therapeutic riding sessions are conducted in a group setting with 2 to 3 riders riding at a time. All 

riders are accompanied by a leader and two sidewalkers if needed. Some students progress to the 

point that they are able to ride independently. 

Hippotherapy- is conducted by an Occupational, Physical or Speech Therapist (OT, PT, ST) who 

have been specially trained to use the movement of the horse to facilitate improvements in their 

client/patient. It does not teach the client how to ride the horse. Therapists use traditional 

techniques such as NDT (neurodevelopmental treatment) and SI (sensory integration) along with 

the movement of the horse as part of their treatment strategy. All goals are therapy directed such 

as improving balance, coordination, posture, fine motor control, improving articulation and 

increasing cognitive skills. 

Therapeutic Carriage Driving- is a fast growing sport. HETRA offers students with physical, 

mental, sensory, or emotional conditions the rewards of interaction and control of a horse while 

driving from a carriage seat. Using a horse and carriage gives participants an alternative or an 

addition to riding, opening up the world of horses to those who may be unable to ride due to 

weight, balance, fatigue, fear of heights, the inability to sit astride, or other issues. Therapeutic 

Driving is all about imparting knowledge of safety, horses, harnessing, and driving skills to 

children and adults using teamwork. All therapeutic Driving sessions are conducted by a NARHA 

certified Driving Instructor and is accompanied by an able bodied whip. It takes 3 to 5 volunteers 

to make one driving turn out!  

 Public  Riding Lessons- HETRA is very excited to now offer riding lessons to the general public! 

 These lessons have become very popular with our volunteers and the families of our students.  

HETRA serves a variety of clients including children and adults with disabilities such as cerebral palsy, 

spina bifida, muscular dystrophy, vision and hearing impairment cystic fibrosis, brain tumors, head 

injuries, blindness, autism, down syndrome, developmental delay and strokes.   
 
Our students benefit from therapeutic riding in a variety of ways.  The rhythmic motion of the horse at the 

walk helps to relax tight spastic muscles.  Sitting on the horse encourages students to hold themselves up 

which strengthens neck and trunk muscles.  Riding also stretches hip and thigh muscles, and improves 

balance. Interaction with the instructor helps students follow directions, extend their attention span and 

work on concepts such as right and left.  Interaction with the horse allows the students to develop a bond 

with the animal that improves self-esteem and builds confidence.  Each student rides for approximately 30 

minutes one time per week, and most students are assisted by a leader and two sidewalkers throughout 

their session.  We currently have three occupational therapists and two physical therapists on staff who 

monitor the students’ progress throughout their participation in the program.   
 
Currently riding sessions are run on Monday through Thursday at both facilities, Valley runs sessions 

both on Saturday and Sunday, Omaha on Sunday only.  The program currently operates year round from 

January through November taking part of June and July off (due to the heat).    
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HETRA Volunteer Opportunities  
 

HETRA has the following volunteer opportunities available: 
All Volunteers must be at least 12 years of age, or accompanied by an adult at all times.  All volunteers must 

demonstrate appropriate maturity and decision making ability for their volunteer duty.  
 

Equipment/Toy Assistant*: This volunteer is age 13 or under (if under 12 must be monitored by an adult at all times), 

and is responsible for assisting the instructor with retrieving equipment that may be needed in the arena.  They also assist 

with many of the games and activities that the students participate in.  All equipment/toy assistants must attend the 

volunteer training session.   

 

Sidewalker*:  This person walks next to the rider and assists the rider with balance and exercise during sessions as well 

as helping to ready the barn and arena for sessions.  The sidewalker must go through the volunteer training session.  All 

Sidewalkers must be at least 14 years of age.  

 

Schedule Keeper*: Responsible for keeping sessions on schedule.  Marking the time when students mounts and 

dismounts the horse, and making sure everyone is doing their assigned task.  Schedule keepers must go through the 

volunteer training session.  
 
We offer the following trainings for those interested in serving in these capacities:   
 
Grooming/Tacking*: All groomers must be at least 12 years of age and physically capable of saddling the horses.  

These volunteers are responsible for assisting the Barn Leader in grooming and completing tack changes on the horse, 

and helping with general barn clean up such as tack cleaning and stall cleaning.  Those interested in becoming a 

Groomer/Tacker must have volunteered a minimum of 16 hours as a Sidewalker or Equipment/Toy Assistant before 

attending the grooming & tacking skill training, and must pass a proficiency test prior to participation as a groomer/

tacker. 

 

Horse Leader*:  All horse leaders must be at least 14 years of age.  This person is responsible for leading the horse 

during the treatment session.  All horse leaders must have volunteered for a minimum of 16 hours as a sidewalker before 

going through a horse leader skill training and must pass a proficiency test prior to participation as a horse leader.   

 

Lunging*: In order to go through lunging training volunteers must be at least 14 years of age, and passed the horse 

leader training. Volunteers will learn how to lunge and exercise horses in preparation for sessions.   

 

Barn Leader*: Barn Leaders must be at least 18 years of age, and are responsible for all activities in the barn area 

including:  

¶ Bringing horses in and out of the pens. 
¶ Working with the groomers and tackers to get the horses in the barn, groomed and tacked with the appropriate tack 

 prior to the next lesson. 
¶ Doing a final tack check before the horse is taken out to the arena. 
¶ Making sure stalls are cleaned and bedded appropriately. 
¶ At the end of the night making sure horses are being put away correctly, all tack is put away correctly and the barn is 

 clean and ready for sessions the next day.  
 
Volunteer/Fundraising Committee:  These committees meet one time per month and are responsible for the 

fundraising and volunteer recognition & recruitment for the organization. 

 

Administrative Assistants:  These volunteers help with the general administrative duties of the organization including 

help with filing, typing, newsletter, mailings. 

 

Special Events:  These volunteers help with special events including set up and clean up and provide support for the 

activity.  Special events help is also needed to help find or make items for our silent auction and raffles. 

 

*These volunteer positions require the participant to be a minimum age and complete the appropriate training sessions 

prior to their participation.   

 

HETRA Volunteer Handbook, revised 6/10 4 



HETRA Volunteer Handbook, revised 6/10 

SAFETY RULES FOR ALL HETRA STAFF, VOLUNTEERS, FAMILIES AND STUDENTS 
 
 

The following guidelines have been developed for your safety.  Please follow all rules while at this facility.  Failure to follow 

these rules can result in your dismissal from the HETRA facilities. 
 
 

1.    Please DO NOT pet the horses in any outside pens or indoor stalls.  Some horses on the property are privately owned and are not part 

of the HETRA herd.   
 

2.    Please do not arrive at the barn before you are scheduled, there must be a HETRA instructor, Staff Member, or Barn Leader on site 

when volunteers, students or guests arrive.  If one of these individuals is not on site when you arrive please wait in your vehicle until 

they arrive.  For insurance purposes we also cannot have visitors at the HETRA facilities when there is not a staff member on site.   
 

3.    Do Not enter a stall or outside pen unless asked to do so by a HETRA staff member or Barn Leader.   
 
4.    ONLY the barn leader or certified horse leaders will be allowed to get horses from the outside pens and lead horses in the arena.   

 
5.    You should not be back in the stall area of the barn or in the outside pens UNLESS you have been asked by an instructor or barn 

leader to complete a specific task in this area - once this has been completed please return to the waiting area in front of the arena.   
 

6.    NEVER sit, kneel or lay on the ground near a horse. 
 

7.    We ask that you do not take cell phones into the arena with you, and all phones are turned to silent or vibrate when in the barn. 
 

8.    Please only use HETRA tack and equipment and always return tack, equipment, etc to its appropriate place. 
 

9.    Always clean up after yourself and any horse you are working with (sweep up any hair, manure, and throw away any trash). 
 

10.  All riders during a HETRA riding session are required to wear approved safety helmets (this includes instructors). 
 

11.  Please do not feed any horses any treats.  Treating the horses tends to promote biting, also some of the horses are on special diets, and 

treats can be detrimental to their health.  Please do not allow the horses to lick your hands this encourages biting.  Please do NOT pet 

the horses on their heads or faces - this is a very personal area for the horses and can make them crabby.   
 

12. When approaching a horse always consider the horse’s limited field of vision.  Horses cannot see directly behind or in front of them 

without moving their head.  Always approach a horse at the shoulder, speak to the horse as you approach and then extend your hand 

and pat them on the neck or shoulder.  When moving around the horse, place a hand on their hip as you slowly move around them 

allows them to know where you are.    

13. Avoid sudden movements when around the horse.  This includes removing coats, raising arms suddenly, running, jumping climbing, 

etc.  Horses can spook easily, please keep this in mind at all times when around the horses.   

14.  Please Do NOT reach into or pet a horse if the stall front on the horse’s stall is up. This is an indicator that the horse may BITE or 

they are in time out.  
 

15.  Please do not bring any dogs or other animals to the barn area. (If you have a service animal please notify a HETRA staff member) 
 

16.  The cats are cute and fun to play with but remember they can bite and scratch.  Playing with the cats is done at your own risk.  Please 

monitor any children during their interaction with the cats. 
 

17.  All children and volunteers under the age of 12 must be DIRECTLY monitored by an adult at all times while on the property. 
 

18.  DO NOT enter any other buildings on the property except for the bathroom building (Valley). 
 
19. If you are not directly involved with a session please keep all activities and conversations to the designated waiting areas or check 

with the barn leader or schedule keeper as to additional tasks that need to be done around the barn.  It is important to keep noise and 

conversation to a minimum when lessons are being conducted as it can be very distracting for the students and horses.     

20. The session instructor is ultimately responsible for all aspects of the session from the time the first horse is taken out of the stall until 

the last one is put away.  Please listen and follow all directions given by the session instructor, and follow all safety rules out-

lined during your time at the barn.   Please also be aware of all situations around you and report any unsafe situation to the session 

instructor or barn leader immediately.   

21. HETRA Volunteer & Guest Dismissal Policy: HETRA reserves the right to dismiss a guest or volunteer from the facility and from the 

program if their behavior is putting themselves, a student, staff, other volunteers or the horse’s mental or physical health in jeopardy.   

The HETRA instructor in charge at the time of the incident will review the behavior with the volunteer and determine the level of 

intervention necessary.  The level of intervention could include a verbal or written warning or immediate dismissal from the HETRA 

facility and program.  Physical, emotional, mental or sexual abuse by a person at the HETRA facility will not be tolerated and will 

result in immediate dismissal from the HETRA facility.  Alcohol consumption by a volunteer prior to a session is not allowed.  A vol-

unteer smelling of alcohol will not be allowed to assist with that night’s session. 
 

These rules are in place for everyoneôs safety.  Please follow these rules at all times while at the facility.  Anyone not 

following these rules will be asked to leave the facility. 
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VOLUNTEER FREQUENTLY ASKED QUESTIONS 
 

 

1.  What type of time commitment do I need to make to HETRA?   
 

In order to maximize the benefit to our students for each lesson we strive to create a leader 

and two sidewalker team for each student.  It is very important to the progress of the student 

that this team stay consistent.   Therefore, we ask that our volunteers commit to at least 

one 2-3 hour time slot per week for one 12 week session.  We welcome volunteers to 

continue to volunteer on an ongoing basis.   
 

2.  What if I can’t make an 12 week commitment?   
 

We understand that not everyone can make an eight week commitment.  If you are unable to 

make this type of commitment but would still like to volunteer we suggest that you put your 

name and number on our substitute list, and periodically we will contact you to fill in for 

another volunteer.    
 
3.  What if I can’t make it to my scheduled volunteer session?   
 

We understand things happen and you may not be able to make a riding session due to 

illness, etc.  If this is the case please contact the volunteer coordinator at least 24 hours in 

advance to make other arrangements.  If you are unable to reach the volunteer coordinator 

please contact the instructor that is teaching that day.  When you notify us that you are 

canceling please make sure you actually talk to someone, and donôt just leave a message 

or send an e-mail.  We may not get your message before sessions start causing a volunteer 

shortage, and the inability for a HETRA student to ride.   
 
 We cannot understate the importance of your job as a HETRA volunteer, if a volunteer fails 

to show up for your scheduled time, a HETRA student will not be able to ride and therefore 

miss out on their valuable session.  So PLEASE contact us if you are unable to attend your 

scheduled volunteer time!!   
 
4. What should I wear to the barn?   
 

We require that you wear enclosed shoes such as tennis shoes or boots.  We ask that you 

avoid wearing loose clothing that could get caught on a rider or saddle, or that would make a 

lot of noise, like a wind breaker.  Please keep in mind that you will be around horses and 

walking, and sometimes jogging in deep sand, comfortable shoes are recommended.  Please 

avoid dangling jewelry and excessive perfume or cologne.  Please dress in a manner that is 

appropriate to a family oriented public place and that demonstrates a good image for 

HETRA.  

 

5. What is HETRA’s policy on severe weather?   
 

Sessions are occasionally canceled due to poor road conditions, extreme cold/heat or a 

tornado warning.  If sessions are cancelled we will post a message on the barn line (359-

8830) one hour before sessions are scheduled to start, you will not be notified in the case of 

a weather cancellation.  You will be individually notified if a session is cancelled for any 

other reason.  All holiday cancellations will be posted on the HETRA web site calendar, and 

on the HETRA schedule in this packet.  We do our best to remind you of these holiday 

cancellations via email/phone calls or at the barn.   
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WHEN YOU ARRIVE AT THE BARN 
 

 

 

Parking:  When you arrive and park at the barn we ask that you leave the parking spaces in front of the 

barn entrances clear for student or handicapped parking.  

 

Barn Entry:  
 

¶ Valley:  Enter the barn through the front walk in door or the open sliding door and proceed to 

the arena down the walkway on the left side of the barn.  This is the area designated for 

people traffic. 
 
¶ Omaha:  Enter the stall barn through the front walk in door or the open garage door and 

proceed to the arena through the doorway on the left side of the tack area.  Please keep the 

area between the stall barn and the arena building clear so that horses can move freely 

through this area. 

 

Before 1st Riding Lesson: 
 

¶ Find your name tag & check out the session schedule that is posted with the horses needed 

for that day and find your job duties for the day.  

¶ Pick and water down arena 

¶ Set up arena – ask Barn Leader or Instructor how it needs to be set up with toys & 

equipment. 

¶ Horse & Barn leaders bring in all horses needed for the evening. 

¶ Horse Leaders and Groomers groom horses. 

¶ Barn Leader lunges horses. 

¶ See what students are arriving and have helmets ready. 

¶ Groomers and Horse Leaders have horses ready and tacked 15 minutes before lessons. 

¶ Barn Leader makes sure horses are ready and tack checked 15 minutes before lessons so that 

scheduled horse leaders can do warm-up exercises. 

 

During & Between Riding Lessons:  
 

¶ See what students are arriving and have helmets ready. 

¶  Barn Leader makes sure horses are ready and tack checked 15 minutes before lessons so that 

scheduled horse leaders can do warm-up exercises. 

¶ Dispose of manure deposited in arena during lesson  

¶ Clean stalls 

¶ Clean Tack and Toys if time allows 

 

After Last Riding Lesson:  
 

¶ Make sure all toys and equipment are put away in the proper place 

¶ Make sure all HETRA stalls are clean 

¶ Make sure all water buckets are full 

¶ Make sure aisles and walkways are picked up and swept 

¶ Make sure all tack is put away in the proper place 

¶ Make sure all grooming supplies are put away in the proper place 

¶ Make sure all horses are put back in their pens (barn leaders & horse leaders only) 

¶ Ask Barn Leader or Instructor to see if anything else needs to be done 
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WHAT TO EXPECT DURING THE LESSON 
 
 
 
 
 
 
 
 

Mounting 

As a sidewalker you are responsible for assisting the instructor or a caretaker in the 

mounting process.  The sidewalker on the right side of the horse will assist in the mount (all 

mounting and dismounting is done by the instructor) the left side sidewalker will take over 

for the instructor after the mount has been completed. 

 

The Lesson  

Once the mount is completed the leader will lead the horse out into the arena and wait for 

directions from the instructor.  When the volunteer teams are created, one volunteer will be 

assigned with the task of assisting verbally in the follow up of the instructors directions.  It 

is important that only one volunteer speaks to a rider at a time, if there is more than one 

person talking, the rider may become very confused or agitated.  The designated sidewalker 

will be given directions ahead of time of what the goals are for that session and the 

exercises the team will be working on.  They can begin on these exercises if the instructor is 

busy with the other student.  Both sidewalkers are responsible for assisting the student with 

balance and follow through on exercises.  It is also very important that we allow the 

students to do for themselves and assist them only when asked to do so by the instructor. 

 

As a sidewalker you are responsible for the safety of the client throughout the riding 

session.  Please notify the instructor regarding any health or behavioral problems that the 

client may be experiencing and may become a safety issue.  All sidewalkers should 

demonstrate appropriate maturity and decision making ability for working with the riders 

and horses.  Sidewalkers must also be capable of walking with one or both arms at or above 

shoulder level to assist with support of the rider.  Sidewalkers should be capable of keeping 

up with the speed of the horse and walking in deep sand.  If at any time you feel that you are 

not comfortable with your volunteer position, or have questions about your duties, please 

notify the instructor. 

 

Emergency Situations 

Unfortunately, when dealing with horses emergencies can happen.  In an emergency 

situation it is most important for the volunteer team to stay calm.  Any unnecessary yelling 

or sudden movements can make the situation worse.  If an emergency dismount is necessary 

the volunteer on the left side of the horse will complete an emergency dismount unless it is 

more appropriately completed by the other volunteer for safety reasons.  If there is another 

type of emergency such as a fire or tornado warning the instructor will refer to HETRA’s 

emergency action plan.  HETRA will conduct emergency drills at least once every 8 week 

session. 
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2011 HETRA STUDENT AND VOLUNTEER SCHEDULE  
  

  

January 10 - Start of Course A 

February 18th - New Volunteer Training  

March 12 - New Volunteer Training - Omaha 9:00-11:00  Valley 1:00-3:00  

April 2 - Blue Jeans & Dreams 

April 3 - End Course A 

April 4 - Start Course B 

April 22 - New Volunteer Training  

April 24 – No HETRA Sessions due to Easter holiday  

May 9 – End Course B 

May 10 – Start Course C 

May 8– No HETRA sessions due to Mothers Day holiday 

May 30 – No HETRA Sessions due to Memorial Day holiday 

June 10  - New Volunteer Training   

June 19 - No HETRA sessions due to Fathers Day holiday 

June 26 - End Course B 

June 27 -  Start Course C 

June 27 – No HETRA sessions due to 4th of July 

July 11-15 –Valley Day Camp 

July 18-22 – Omaha Day Camp 

July 16 - New Volunteer Training - Omaha 9:00-11:00  Valley 1:00-3:00 

July 25-29- Advanced Day Camp    

August 1 - 7 ï Cox Classic 

August 12 - New Volunteer Training  

September 5 – No HETRA Session due to Labor Day holiday 

September 10 - New Volunteer Training - Omaha 9:00-11:00  Valley 1:00-3:00 

September  ï Little Britches Horse Show 

September 18 – End Course C 

September 19 – Start Course D 

November 21-27  - No Sessions due to Thanksgiving 

December 18– End Course D 

 

Additional events and further information on these events can be found on the Events page of our web 

site, www.HETRA.org 
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VOLUNTEER INCENTIVES 
 

 

 

HETRA could not function without the dedicated volunteers that help us run the program every 

day.  Our way of thanking you for all you do is through our incentive program. 
 

End of the Year Party 
 

Once every year HETRA hosts what we call our end of the year volunteer and student party.  At 

this event the HETRA staff get a chance to thank all of you for all the hard work you have put 

in throughout the year.  We ask that you keep a record of how many hours you put in 

volunteering on your time sheet.  At the end of the year, these hours are added up and converted 

to points (ie 1 hour of volunteer work = 1 point).  Then at the volunteer party our parents all get 

together and donate wonderful items for our volunteer silent auction.  Here you can use your 

HETRA points to bid on these wonderful items.  We also have our awards ceremony where we 

recognize the Volunteer of the Year and Horse of the Year.  We also give all the HETRA 

students their special awards for all the hard work they have done throughout the year.  This is a 

really fun event for everyone to come and reflect on all the good times we have had and the 

great work we have done. 
 

Purchasing HETRA Items 
 

HETRA always keeps a supply of HETRA T-Shirts and Sweatshirts you can use your volunteer 

points to purchase these items T-Shirts are 15 points and Sweatshirts are 20 points, Hooded 

Sweatshirts are 25 points, Hats are 10 points (maximum of $100 in merchandise).   A riding 

lesson with a HETRA instructor is 20 points (maximum of 8 lessons in one year) (please 

contact Edye at edye@hetra.org to schedule a riding lesson) 

 

** These points/hours expire after the volunteer appreciation party for that year.  So volunteer hours cannot be 

transferred from year to year.   

 

Last year HETRA Volunteers logged over 12,000 volunteer hours.  Every 

hour you donate makes a difference in the life of a very special HETRA 

student.  We greatly appreciate all your hard work and dedication!   HETRA 

could not exist without you! 
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OTHER WAYS TO HELP HETRA 
 

 
Many people have asked how they can they can help out with HETRA.   

Here are a few ways to help our organization grow. 
 

HETRA and the United Way 
 

HETRA is considered a Qualified Non Affiliated Agency with the United Way.  To designate your 

contribution you will need to list us by name “Heartland Equine Therapeutic Riding Academy” on your 

donation form under section C.  Please include our name and address as listed below: 

Heartland Equine Therapeutic Riding Academy 

P.O. Box 260 

Valley, Nebraska 68064 

402-359-8830 
 

Employer Assistance 
 

Often times large employers in our area have grant programs available to organizations that their 

employees volunteer their time with.  Employers and large corporations often also have foundations 

which help support programs like ours.  Some employers offer matching donation program- where they 

will match your donation or will make a donation once you have completed so many volunteer hours for 

the organization.  Lastly, many companies do ñcasual daysò, these are days where the employees can 

wear jeans- each person that participates makes a donation.  If you become aware of a program like this 

with your employer and would like to see HETRA become a beneficiary please contact Edye at 708-

6433. 
 

HETRA T-Shirts & Sweatshirts & Calendars 
 
HETRA has t-shirts and sweatshirts for sale.  $20.00 for sweatshirts, $25.00 for hooded sweatshirts, 

$15.00 for t-shirts, and $10.00 for hats.  If you are interested in purchasing any of these items please 

contact Edye or Erin.   

Sponsorships 
 

We are always looking for either horse or student sponsors.   HETRA never turns a student away if they 

cannot afford to pay for a session.  As a result, HETRA supplements more than $75 per ride per student 

in order to keep the sessions affordable for our students.  An individual or company can sponsor a 

student for a week, a month or a year.  Another large cost is the feed and care for our 16 therapy horses, 

and we offer horse sponsorships for either a month or a year.   All the information and costs for our 

sponsorships are on our web site at www.hetra.org on the “You Can Help” page.  

Goodsearch 
 

Yahoo has started a search engine called Goodsearch.  You can log on (www.goodsearch.com) to their 

home page and designate a charity (in order to designate HETRA enter Heartland Equine Therapeutic 

Riding Academy), and every time you do a search they will donate a penny to HETRA.  They also have 

a toolbar you can add to your internet explorer.  I know this doesn’t sound like much but if you think 

about the 200+ people that are involved with HETRA on a daily basis, and how many internet searches 

they do, it really adds up.  We earned over $200 last year!  By the end of the year, we should have 

earned enough to pay to feed one of the horses for a month!  

 

Go Shoping 

 

You can also shop at over 700 stores online.  Just go to Goodshearch.com enter Heartland Equine 

Therapeutic Riding Academy as your charity of choice, click on shopping and you can go shopping for 

HETRA.  Each store donates a portion of your purchase back to HETRA.   
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WHEN YOU MEET A HETRA STUDENT 

 

 

¶ Remember a person with a disability is a person.  They are like everyone else, except for the 

special limitations of his or her disability.  Each person has his own learning rate, style of 

learning, unique personality, and temperament.  Provide them with an enriched experience 

with warmth and a favorable environment in which to learn and grow.  

 

¶ Be yourself when you meet a person with a disabling condition.  Talk about the same things 

you would with anyone else, ie work, school, special interests, hobbies, and so on. 

 

¶ Help the person ONLY when they request it.  When a person with a disability falls they 

may wish to get up by themselves, just as someone with a visual impairment may prefer to 

get along without assistance. 

 

¶ Be patient, let the person set his or her own pace walking or talking. 

 

¶ Don’t be afraid to LAUGH WITH THE RIDER! 

 

¶ Don’t stop and stare when you see a person with a disability.  They deserve the same re-

spect any person should receive. 

 

¶ Don’t separate the person with a disability from his wheelchair or crutches unless they ask 

you to remove them.  They may want them close by. 

 

¶ Don’t make up your mind about a person with a disability ahead of time.  You may be sur-

prised at how wrong you are in judging their interest or ability. 

 

¶ ENJOY yourself and your friendship with the person.  Their philosophy and good humor 

may give you inspiration!! 

 

¶ If you are uncomfortable working with someone with disabilities at first you may want to do 

jobs which are not in direct contact with the riders.  Feel free to talk to a staff member about 

this. 
 

We all have disabilities; 

but some disabilities are not obvious to casual observers. 
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Parts of the Horse 

 
The Western Saddle 

 

        

The English Saddle 
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